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The Set-up Process

1. The email address you provided will be connected to your fund.

2.You will receive a GoFund email with a link that you must click
within 7 days.

3.When you click the link, it will take you to the GoFund portal sign-in
page, where you can create a password for your account.

4.Use your email address and password to sign in.

5.When you sign in, you will be taken to the GoFund home page,
where you can navigate to all your fund information.

If you have more than one fund, you can use the same password. If a new
fund is connected to your email address, you will receive an email saying
that this fund has been added to your account. If you forget your password,
there is a reset password option on the sign-in page.

If you have any questions, please reach out to our office at:
937-324-8773
sarah @springfieldfoundation.org




How to Sign In

Step One
Go to our website at:

www.springfieldfoundation.org/donors/donor-portal.html

Step Two
Enter your email address

Sign in to your account

Your email

& | sarah@springfieldfoundation.org

Your password
o= Passwcrd

The Password field is required.

Forgot password

Step Three
Enter your password

Sign in to your account

Your email

&5 sarah@springfieldfoundation.org

Your password

>

sarah@springfieldfoundation.org

Forgo
. More options...



https://gofund.akoyago.com/springfieldfoundation/identity/account/login
https://gofund.akoyago.com/springfieldfoundation/identity/account/login

Step Four
Click Sign In

B8 sarah@springfieldfoundation.org

Your password

[ ii‘..‘....‘.|

Forgot password

Step Five
You are now on the GoFund home page and can navigate

to your fund from the drop down menu in the top left.

)
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Sywinghetd Frumdation Home Fund Summary Grant History Gift History FAQ

View Funds

[Lscectruns ~ Thank you for signing up

Foundation Staff Contact

Sarah McPherson You now have access to:

Contact:

sarah@springfieldfoundation.org « Your donation hislor‘f

« Updating your contact information
« Viewing your fund statements
« And if you possess a Charitable Checking or C

your grant requests online.

If you have more than one fund, you can use the
Frequently Asked Questions (FAQ) page to see sc




How to Request a Grant

Step One
Click on Recommend a Grant from the top navigation menu

Step Two
Click on Organization or Established Fund from the drop

down menu under "Would you like to grant to"

Grants must be made to 501(c)(3) nonprofit organizations recognized by the IRS.
You may request a grant to an Established Fund at the Springfield Foundation
(this is an endowment fund that already exists at the foundation).

Recommend a Grant

-
The Fund fior Clark County

Wiould you like 1o gramt 1o

[L!rq.l'lir.ﬂiun

Ovganazateon Mame *

5

Timing of grant
Issue this grant upon Foundation Approv

Grant Type *

Step Three
If donating to an organization, use drop down menu to look it up.

tl-8773 with questions about grant requests.

Recommend a Grant

w
The Fund for Clark County

Would you oe 1o grant 1o
Creganization

Organization Name *

[

Timing of grant

Esue this grant upon Foundstion Approval




Step Four
Click on the Organization Name or create one if not listed. To create a

new organization, you will need the Organization Name and Contact
Name.

e e

Recommend a Grant

~
The Fuind for Claik County

‘Would you e to grant 1o
Crganizaticn

Organization Name *

Arnarican Canger Society

[ Amevican Red Crass

Asrsican Rid Crass Misi Valley Chapter
American Red Crass Mismi Valley Ohio Chapter
Amevican Red Cross-Dayton Chapter
Americans United for Separation of Church and State
Amnesty international USA, Ind

Please issue this grant angmymoushy

1 ceertify this grant reguest is for a nonprofit organization exempt from Federal income taxes under section 501(c){3) of the Internal Revenue

s rhoreh ar arassrmmant nnie inelarding sl gekhanl snid mamisinsliog | ennfirm that | 3m neb sarshine ams nareanal hanaft fram thic

Step Five
Type in donation amount

R R G

w
e Fund for Clark County

wld you like to grant to

rganization

janization Mamae *

marican Red Cros

cant ®

ing of grant

suE this grant wpon Foundation Apgproval

nt Type =

Please issue this grant anomymoushy

| certify this grant request is for a nonprofit organiration exempt from Federal income taxes under section 501 (c)(3) of the Imernal Revenue
Code, church, or government unit including public school and municipality. | confirm that | am not receiving any personal benefit from this




Step Six
Click on Timing of Grant to be upon approval or on a specific date.

Would you Ble to grant 1o

Oeganization

Organization Name *

Aenedican Ried Cross

Amount *

£

Timing of grant

[ Issue this grant upon Foundation Approval

Granit Type *

Please Bsue this grant ancnymoushy

| certify this grant request is for a nonprofit organization exemgt from Federal income tames under section 501{c)(3) of the Internal Revenue

Code, church, or government unit incheding public school and municipality, | confirm that | am not reciiving any perscnal Benetit from this

grant.

Step Seven
Click on Grant Type as Unrestricted or Restricted (If restricted,
indicate purpose.)

Onganization
Organization Mame
Amnevican Red Cross

Amgun *

3| 25

Timing of grant

tssue this grant upon Foundation Apgroval

Grant Type

[ Unsestricted ~ ]

Please issue this grant anamymously

| eertify this grant request is for a nonprofit organization exempt from Federal income tases under section 500 (c)3) of the Intemnal Revene

Codi, church, or governmaent unit including public school and municipality. | confirm that | am not receiving any personal benefit from this

grant.




Step Eight
Check optional Anonymous box and/or Certification box

Wi Funds Recommiend a Gram

Foundation $taff Contact The Fand for Clark Cournty

VPranen

it oeganiration exempd from Federal income taes under section S0L[cH 3] of the inbernal e

g public school and musicipality. | confiem that | am not receiving amy personal beesfit fron

Step Nine

Click Submit

nization exempt from Federal income taxes under section 501(c)(3) of the Internal Revenue
ic school and municipality. | confirm that | am not receiving any personal benefit from this




How to see Gift History

Step One
Start from the GoFund home page

Step Two
Click on Gift History

end a Grant Grant History| Gift History

you for signing up for our new Donor Port

; to:

story

Step Three
Click on and Enter Start Date

int Grant History Gift History FAQ

Start Date End Date

01/01/2023 08/30/2023




Step Four
Click on and Enter End Date

o Sarah V McPherson ~

y FAQ

End Date

08/30/2023

Apply Filter

Step Five
Click on Apply Filter

End Date
) ‘ /3072023 ) ]

| Apply Filter \

Step Six
Your gift history for the entered dates will appear




How to see Grant History

Step One
Start from the GoFund home page

Step Two
Click on Grant History

nent Recommend a Grant| Grant History | Gift History FAQ

Thank you for signing up for our new Do

»w have access to:

ur donation history

Step Three
Click on and Enter Start Date

Start Date End Date
01/01/2023 08/30/2023




Step Four
Click on and Enter End Date

o Sarah V McPherson ~

y FAQ

End Date

08/30/2023

Apply Filter

Step Five
Click on Apply Filter

End Date
) ‘ /3072023 ) ]

| Apply Filter \

Step Six

Your grant history for the entered dates will appear




How to see Fund Statements

Step One
Start from the GoFund home page

Step Two
Click on Fund Statement

Fund Summary | Fund Statement |Recommend a Grant Gr:

ntact  The Fund for Clark County v~ “

Step Three

Click on and Enter Start Date

%

e Home Fund Summary Fund Statement Recommend a Grant

The Fund for Clark County - Fund Statement
Start Date End Date
01/01/2023 m 08/30/2023

— 6cccf037-T07a-ed11-81ad-00224825ba2a




Step Four
Click on and Enter End Date

Home Fund Summary Fund Statement Recommend a Grant Grant History Gift Hist

or Clark County - Fund Statement
End Date
] I [ 08/30/2023

D37-707a-ed11-81ad-00224825ba2a 100% + a o

Step Five
Click on Apply Filter

Apply Filter l

Step Six

Your fund statement for the entered dates will appear




FAQ

How can I view my various funds? If you are on the “Home” or “Recommend a
Grant” pages, you will see a drop-down list on the left side labeled "View Funds."
Use it to select the fund you would like to view. You also can select the fund from
the “Fund Summary” page. Just click the fund name at the top of the page and
select the one you wish to view.

When are fund statements updated? You fund balance is always available on
the donor portal. Investments are updated monthly and are complete by the

beginning of the second month. (For example, March’s updates are available May
Ist)

How do I know if my grant recommendation worked? Once you click
"Submit," you will see a “thank you” page informing you that your grant
recommendation has been received and will be processed. If you do not see this
screen, then your recommendation was not successfully submitted. You will not
receive a confirmation email. If you have any questions regarding your
recommendation, please reach out to us, and we will be happy to help.

When will my grant recommendation be processed? Grant recommendations
for the same week are due on Tuesday by Spm. They are processed and then
mailed by Friday, unless we require more information to fulfill the request. In
such a case, we will contact you to ask for additional details.

Have additional questions that should be on our FAQ? Let us know! Contact
us at 937-324-8774 or sarah @springfieldfoundation.org.



mailto:sarah@springfieldfoundation.org

